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Upgrading Spectrum 2.6 to 3.0 on Linux Ubuntu 14.04 

 Backing Up the Spectrum 2.6 Database 

 Upgrading Spectrum 2.6 to Spectrum 3.0 

 Backing Up the Spectrum 3.0 Database 

 UNINSTALLING SPECTRUM 3.0 ENTIRELY 

 Clean Installing Spectrum 3.0 

 Restoring the 3.0 Database 

 

Backing Up the Spectrum 2.6 Database 

Step 1:  While logged into your system as an administrator, left-click the DW icon in the upper left 

 

 

Step 2:  Left-click SYSTEM ADMINISTRATION 

 

Step 3: Left-click GENERAL if it’s not already selected.  Then left-click CREATE BACKUP. 
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Step 4: Select where you would like your file to save.  In our example, the pathing we’ve selected is 

/home/bjbolt/Desktop.  Depending on your model, the bjbolt might say another model name.  This is fine.  

Create a file name.  In this example, we are using “my2.6backup” to not confuse it for another backup we will 

be creating in the upcoming steps!  Left-click on SAVE. 
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Step 5: The file should register as saved on your desktop!  Left-click OK to continue, and close out of the 

Spectrum Client. 

 

 

Upgrading Spectrum 2.6 to Spectrum 3.0 

 

Step 6: This was to ensure that your system can be restored back to its original state, but it should not be 

necessary to use for the time being.  Now, follow the link listed to download the latest version of Spectrum 

3.0. 

http://digital-watchdog.com/productdetail/DW-Spectrum-IPVMS/ 

Go down to the bottom of the page and select the SOFTWARE tab.  From there, you will find the option for 

Server, Client, Full, and Plug-In.  We are interested in the FULL option.  Download the current Linux-based 

build by selecting the arrow on the right.  

 

Step 7:  You will have the 3.0 Zipped file request to either be opened or saved.  Select SAVED and press OK.  

(In our example the file is unzipped, but this should work all the same) 

 

http://digital-watchdog.com/productdetail/DW-Spectrum-IPVMS/
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Step 8: Go to the left side of the screen and left-click the  icon.  From there, left-click Downloads.  You 

should see your zipped file.  Double left-click it and you should see the client and server files. 

 

 

Step 9:  Left-click and drag across the files and then drag and drop them to the desktop. 

 

 

Step 10: Press CTRL + ALT + T to bring up the Ubuntu Terminal. 
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Step 11: Type the command sudo su.  The system will ask for a password.  Type in the default “admin”.  

(NOTE: This will not show what you type, so don’t worry when you don’t see the letters showing up!)  It will 

then show the next line as root@[server]:/home/[servername]# 

 

 

Step 12: Type in cd Desktop and press ENTER.  Then, type in ls and press ENTER. This will change the directory 

to show your Desktop, then list what is currently on your desktop.(NOTE: Terminal is case sensitive, type in 

exactly as on this guide!) 

 

 

Step 13: Type in dpkg –i dwspectrum-server and press TAB. Then press ENTER. (“Tab” will auto fill the rest so 

you don’t have to type in the whole filename!) 
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Step 14: The system will now update your server to 3.0! 

 

 

Step 15: Now, type in dpkg –i dwspectrum-client and press TAB.  Then, press Enter.  You will see the client 

install the update. 

 

 

Backing Up the Spectrum 3.0 Database 

Step 16:  Left-click the  icon and type in dw to pull up Spectrum.  Left-click on the DW software.  (Your 

old shortcut won’t work, so use this method for now) 
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Step 17: Select your server from the list.  The system will prompt you to apply your login credentials.  Log in as 

an administrator. 

                 

 

Step 18: Similar to steps 1 through 5, we will now go to the new  and go to SYSTEM 

ADMINISTRATION>GENERAL 
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Step 19: Left-click on CREATE BACKUP 

 

 

Step 20: This should look familiar.  Make sure the pathing is still the same as the previous backup, and name 

the new backup my3.0backup.  Left-click OK.  The database should be saved successfully. 
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Step 21: You should take the opportunity to write down your licenses at this point.  The database backup will 

back up your user names, camera names, and other settings, but it does NOT backup your license keys. Close 

and re-open Terminal.  Type in the following commands: 

*NOTE* “bjbolt” should be replaced with your unit’s name, such as “bjcube” for example. 

sudo su  ENTER. Type admin. ENTER. 

cd /opt/digitalwatchdog/mediaserver/var/ ENTER. 

cp ecs.sqlite /home/bjbolt/Desktop/ ENTER. 

cp ecs_static.sqlite /home/bjbolt/Desktop/ ENTER. 

cd /home/bjbolt/Desktop/ ENTER. 

chmod 777 ecs.sqlite ENTER. 

chmod 777 ecs_static.sqlite ENTER. 

 

The Terminal should look something like this: 
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UNINSTALLING SPECTRUM 3.0 ENTIRELY 

Step 22:  Close the Spectrum Client.  Close Terminal (it will ask if you’re sure, press yes).  Re-open Terminal 

with CTRL + ALT + T.  Type in sudo su and press ENTER again.  Type in admin again and press ENTER. 

 

 

Step 23:  Type in the following.  At the end of each line, press ENTER: 

apt-get remove --purge digitalwatchdog-mediaserver (Press “Y”andENTER) 

Use the Arrow Keys to navigate to “Remove the Database” and press ENTER 

 

 

apt-get remove --purge digitalwatchdog-client (Press “Y”andENTER) 

apt-get autoremove 

apt-get autoclean 

apt-get clean 

echo PURGE | sudo debconf-communicate digitalwatchdog-mediaserver 

Once done, the terminal should look something like this: 
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This concludes the complete uninstall of Spectrum 3.0. 
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Clean Installing Spectrum 3.0 

Step 24:  Type in clear to clean up the Terminal.  Once again, we will change the directory to the Desktop by 

typing in cd Desktop and list the files by typing in ls.  ( This is just step 12 again!) 

 

 

Step 25: Now follow step 13 again!  Type in dpkg –i dwspectrum-server and press TAB.  Then press ENTER.  

This time, the system will ask for you to access the End Users License Agreement (EULA).  If you accept, press 

TAB then Enter.  Then use the arrow keys to navigate to YES if you accept the terms and press ENTER. 
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Step 26: Now, follow step 15 again, by typing in dpkg –i dwspectrum-client and pressing TAB, then ENTER. 

 

 

Step 27: Close the Terminal. Go to the  icon again, and type in DW in the search.  Click and drag the DW 

icon to the desktop or sidebar for easy access.  Open Spectrum. 

 

 

Step 28: Spectrum will now register the install as a first time setup.  Select the “Click to Setup” option. 
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Step 29: Select the “setup New System” option. 

 

 

Step30: Provide the Server with a name of your choosing.  Alphanumerical characters are the only suggested 

characters.  You can also select more advanced options as well.  After choosing your options, select NEXT. 
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Step 31: Create a new password.  Spectrum 3.0 requires that the password be at least eight (8) characters 

long.  The default our servers come with is admin1234. 

 

 

Step 32: Your system is now installed with a fresh version of Spectrum.  With no licenses and a fresh database! 
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Restoring the 3.0 Database 

Step 33: Once again, we will go to the  icon in the upper left and go to SYSTEM ADMINISTRATION. 

 

 

Step 34: Go to the “General” tab, then this time, select RESTORE FROM BACKUP. 

 

 



 

Page 17 of 18 
 

Step 35:  The file pathing should still be the same.  Select the 3.0 backup that you created earlier and select 

OPEN. 

 

 

Step 36: The system will ask if you are sure you wish to recover the database.  Select YES and the system 

should successfully restore it.  The media server will then restart and reconnect on its own. 
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Step 37: Note that the password on the restored database will be the password you created on the fresh 

install.  At this point, we need to restore the licenses.  Close and open the terminal one last time.  Now, type 

in; 

sudo su ENTER. Type in admin ENTER. 

stop digitalwatchdog-mediaserver 

cd Desktop ENTER. 

cp ecs.sqlite /opt/digitalwatchdog/mediaserver/var/ ENTER. 

cp ecs_static.sqlite /opt/digitalwatchdog/mediaserver/var/ ENTER. 

start digitalwatchdog-mediaserver 

The Terminal should look like this: 

 

Close the terminal.  You have just copied your licenses over to the new install! 

 

Step 38: Open the Spectrum and verify all the resources and licenses have been restored. 


