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98P9]N\0U>1 @GU!8UEI wiiely syl 1ISIA 01 op0d 93 ueds This guide will provide a basic overview of the configuration of the E27 Alarm Engine using the ElkConnect app and
portal. Please refer to the Alarm Engine Knowledge Center for detailed configuration instructions.

Getting Started

Before proceeding, please review the checklist below:

O Do you have an account/login for the ElkConnect cloud portal?

J_ ’ 3 N N O ’ « E27 controls must be registered and assigned through the ELK Connect cloud portal. You must complete the ELK Connect account
application to setup your account.

O Have you downloaded the ElkConnect App?
« ElkConnectis used to configure the E27 Alarm Engine. This app is available for Android and iOS devices. Search Google Play or App
Store for ElkConnect.
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Connecting to the system

L. Ensurethe E27 control is connected to a network with Internetaccess. 4. When prompted to enter your pin, enter the default installer code of
2. Launch ElkConnect app on the mobile device. Loginto the app 1728,
using your Installer username and password (this is the same as your
elkconnect.com username and password)
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Remember Username
CANCEL

SIGN IN

If connecting via Wi-Fi, please refer to ELK-AEWF instructions for next steps.

5. ElkConnect will establish a connection with the E27 control and
display the Home screen. This screen allows you to view the status of
each area and change the arm state. It allows an emergency alarm to
be activated. This screen also allows the chime feature to be turned
on/off.
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3. Alistof the E27 controls associated with your installer account will be DISARMED
displayed with MAC addresses and system names. Locate the desired owme @ w
control and tap to connect.
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Configuring the system

To access configuration menus within the app, tap the
menu icon in the upper left corner. A list of main menu
options will be displayed.
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Sensors/Zones/Inputs

1. To configure the main board zones, select Sensors from
the menu. The Zones screen displays a list of zones,
showing current status.

= Sensors (Zones) S +

1 Entry Exit

NORMAL N/O A1 MB-IN1 Bypass
2 Entry Exit

NORMAL N/O A1 MB-IN2 Bypass
3 Interior

NORMAL N/O A1 MB-IN3 Bypass
4 Perimeter

NORMAL N/O A1l MB-IN4 Bypass

l 5 Perimeter
2. Tomake changes to a sensor, tap the zone name. The

Sensor Details screen will be displayed. From this screen
the sensor name, definition and other attributes can be

configured.
ID: 1
Assignment: Main Board - Input 1
Type: EOL - End of Line

SENSOR CONFIGURATION
Name Entry Exit
Area Area 1
Definition BURG EE DELAY
Disabled
Bypassable
Force Arm
Chime
Silent
Extend Entry Delay

Report Alarms
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Report Troubles

Report Restorals

Report Bypasses

Delay Reporting

Swinger Shutdown

Ignore Tamper

6.

Tap the text field, button or toggle to the right of an item
to changeit. After making the desired changes, tap the
SAVE button at the bottom of the screen to save the
changes to the E27 control. Tap OK on the confirmation
prompt.

By default, all main board zones are configured to
require a 2.2k ohm end-of-line resistor. However, this
configuration can be changed to several other states, such
as normally open, normally closed, etc. To change the
zone hookup type, choose Main Board 1|0 from the main
menu.

Tap Inputs to expand that section. Inputs 1-16 are
displayed, showing the hookup type on the left button
and the name of the zone assigned to the input on the
right button.

=  Main Board I|0 SAVE

Details v

Inputs

A

Input 3

Input 10

Tap the Hookup type button next to the input that needs
to be changed. A list of hookup types will be displayed.
Tap the desired hookup type, then tap OK. Repeat this
process for any other inputs that need to be changed.

EOL - End of Line
N/C - Normally Closed

N/O - Normally Open v

T/S - Tamper on Short

T/O - Tamper on Open

4/S - 4 State

Once all required changes are made, tap the SAVE button
to save the changes to the E27 control. Tap OK on the
confirmation prompt.

IP Reporting I
L

Test the communicator settings by tapping the TEST
COMMUNICATOR CONNECTIONS button. A prompt will be
displayed indicating the test has started. Tap OK. Verify
CS received the test signal.

To configure IP reporting, choose CS Reporting from the
main menu. Tap Priority. Tap Disabled beside Primary.
Choose IP, then tap OK.

LandLine Setup v
= CS Reporting

Testing A
Report Paths/Priority A

Test Time 12:00 AM
Backup DISABLED

TEST COMMUNICATOR CONNECTIONS

Tap Report Categories to expand that section. A list of
reportable events/categories will be displayed. To enable/

disable an item, tap the toggle button to the right of the Changing a User Code

ttem. 1. Itisstrongly recommended the default installer and
Report Paths/Priority user code values be changed. To change a user code,
choose Users from the main menu. A list of Users will be
Report Categories

displayed.

Installer

Alarms & Restorals

Bypasses

Troubles

System Events Master User
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Openings/Closings
Duress User

Exception Open

Recent Close

2. Tap auser to view current settings and make changes.
The user code will be hidden and displayed as ss=. If you
wish to view the existing code, tap the €® un-hide icon to
the right of the user code.

Exit Error

Cancel Window

Bus Device Missing

< User Details
Duress

User Name

DOO

Delay Before Report
Master User
User Pin
Tap IP and Cell Configuration to expand. Central ®
Monitoring Station(CS) IP receiver information will be
entered in this section.
This section will allow the entry of the Account ID, IP
Address, Port and DNIS. This information is provided by
the Central Monitoring Station (CS). If supervision and
encryption are required by the CS, they will also provide
the values for these fields.

User Group
Master Group
Openings/Closings

Duress

To change the code, tap the existing code. A number pad
will be displayed, allowing you to clear out the existing
code and enter a new 4 digit code. Then tap the check/

Report Categories v 3.

IP and Cell Configuration A

CS Name [:] enter button. Tap the SAVE button to save the user to the
E27 control. Tap OK on the confirmation prompt.

Adding a User Code

Choose Users from the main menu. Tap the + addicon
in the upper right corner of the screen.

Enter a User Name and 4 digit user code. Tap the

User Group button and select a user group (for more
information on User Groups, please refer to the E27
Knowledge Center). Tap SAVE at the top to save the user
to the E27 control. Tap OK on the confirmation prompt.

1.
Heartbeat Supv (secs) @ 2.

Itis strongly recommended to configure the E27 control

to send a periodic test signal. Tap Testing to expand this
section. Enter the desired value in the Days Between Tests
field. Click the button beside Test Time to set the time of
day the test will occur.

After making all the necessary changes on the CS
Reporting page, tap the SAVE button to save the changes
to the E27 Control. Tap OK on the confirmation prompt.

Areas

1. To configure Areas, choose Areas from the main menu. A
list of areas will be displayed. Tap an area to view and edit
the area configuration.

= Areas +

Area 1l

Total zones bypassed: 0

2. Anew area can be added by tapping the 4+ add iconin
the upper right corner of the screen.

3. All area settings can be configured from the Area details
screen including Area name, entry and exit delay times,
alarm sounder settings, etc. After making desired
changes, tap SAVE at the top to save the area settings to
the E27 control. Tap OK on the confirmation prompt.

£ Area Details

Setup A I

Area ID 1

Entry Delay Time

Extended Entry Time

)
Exit Delay Time .
Restart Exit

Ringback

Stay no Exit

Single Key Arming

chime

©

Auto Bypass

Auto Arm Enabled

Device for Alarm Sound Control Piezo

Testing A

BEGIN WALK TEST

Peforming a Walk Test

1. Itisstrongly recommended to perform a walk test
after completeing system configuration to verify the
operation of each sensorin an area. To begin a walk test,
choose Areas from the main menu. A list of areas will be
displayed. Tap the area to be tested. Expand the testing
section and tap Begin Walk Test.

2. Alist of sensors assigned to the area will be presented
with anindication of their test status. This page also
displays a count of tested/total sensors in the area.

<& Walk Test 2 of 15 Tested

1 WWWWWWWWWWWWWWWW @
NOTSECURE (+) N/C AL MBINI

A WWWWWWWWWWWWWWWW @
NORMAL (<) EOL AL MEIN

5 WWWWWWWWWWWWWWWW

UNKNOWN  EOL AL MB-INS

14 WWWWWWWWWWWWWWWW

UNKNOWN  W/C AL MB-N14

17 WWWWWWWWWWWWWWWW

UNKNOWN  EOL Al WXA2012345

18 WWWWWWWWWWWWWWWW

UNKNOWN  EOL Al WXA2012346

25 WWWWWWWWWWWWWWWW

UNKNOWN  N/C AL XINLINI

26 WWWWWWWWWWWWWWWW
UNKNOWN  N/0 AL XINI-IN2

120 WWWWWWWWWWWWWWWW
UNKNOWN  EOL A1 KkPL

3. Exercise each sensor and verify it is functioning correctly.

When testing has been completed, tap the Cancel button.



