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LumiCloud Customer Account Quick Start Guide

Registration for a New User

= Openthe e-mail account that was registered by a Luminys Partner and locate the invitation e-mail.
= M Gmail Q Ssarch mal =
2 8- o
& Primary O rromotions &, Social
& Inbox n
& Stared noreply Install Notification - Your seryice provides has crested and configured ar t 1 Vi t
= Click on the “Consent” button.
€« @ 0§ B m >
Install Notification e« S B
e noreply @lumicloud.com * @ «
Your service provider has created and cocfigured an account for you. Click the button below to receive the account
LumiCloud Team
© Reply )| ~ Forward @
= Create a new password for your account by entering it into the “Password” and “Confirm Password”

fields. Then click on “Next”.

6o

umiCioud

Activate your account
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= Login to the LumiCloud User Portal with your e-mail address in the “User Account” field and the
new password you created in the “Password” field.
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= Read and scroll through the Software License and Service Agreement.
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= Click on “Next” at the bottom.
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= Read and scroll through the Privacy Policy.
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lumicloud Privacy Policy
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= Click on “Accept” at the bottom.

LumiCloud Quick Start Guide | End-User Account

o

t Serice Apeemen
LumiCioud ]

means (o dest weh
 be able
A#3Imation 30d sotate It from any further pr
commerce taw of 1 ates, e STOrAQE 1IN0 Of YOur COTMOATY AN M1
1o less Than threw yesrs fram the dsto of comROON of 1e 1ramactien

W have 11 FIGHT L0 F0fusé L0 dest with maanirgies
&, rogy

HGR G the Sackup systam i

16 OQUENT 1O Hete O BCCESS CIta My BFOVnt
DUTDOSES, we Sty Ao (0TLisd It

C. Withdrawal of Consent

2y WAIAT 3w YOUr CONBEmt Dy WILANITING 3 (BGWNEL, INCARSNG 1T Cullex
WHRITRSIGR I Cur DOSSESTICN Of CONTTRE. AZCOFHING $0 the SPACHIC SErVICes ¥
thwough My Profile - Uset - Agreement and Privacy Policy, We wi process
Teaust, ana will 10 10nger COBECT, Use and/or dischose yaur Dersensl miarm

0 RO INSE you! witharawsl of Comsent may lead 1o
PIECeasing utharizud by Yo, you may n
autharization wi not atfact the

£ enjuy hamiksoue
Dersoral infarmat

90 OCesE

mg basad o

D. Cancet Service of Account

It you wart 1s
products a
nd ntarests af you 0
Procucts and services, For

ance

1 DOQUCES oF services, I ye

DO Yt Eancetat

V1. Contact us

11 YO have 3y COMMENt S O QUESTIONT 3DOUT TV PI 1%

[servicopaimicious
1iGNts anu Question:

ormeation, If youo ar aut 53
thon. I you consull ua, we wil provide infg

a8 1ok (v, v y

Privacy pobe

WHee YO OF W 355351 yOU IN del 1IN eleva it INOrmation, due to

e
91 LS the B CRisD Can be Chared o7 an:
2 information and transaction nfosmation 3

UITIANGIed TODOTad [RQLUST, PGuEsLS (RST damage 1he BIvacy of ethers,
or disprapartionate techmical wock, roguests 1 ot

wd Information given undar configential cond=ions.
I UBING 11 33 WGAIY 10F e IDOVS-MINTIGNad BNT)-1rud AR SeeurtTy

s, and/un S5
36, YOU £30 INDIUMARt 1hom in the 30plicatien
* oquest within
400N 2L 0TING 10 YOut 10QUOSL
e MOI Consequences. ACcor
sorvices. Howwer,
Your authert

i 5 4 want £ £anCol T 3CCOUNN 0F RIMICIBL, you W et B SE8 10 LSE the
4 sarvices due 15 the CABCENATGN of fhe ki Coud ScCount. Pease Operate with cautian. T

ecuEs! I combin
netot BuDDo 1t your reguest Imemeatatery

v DOCY, 0¢ I YOU Ve 3Ny QUAETIENS SDOUT OUT COBRCTION USH, OF
1CI08UTY O YOUT DACSONA| ISITRSTION, (40358 Q0 10 The 35Twss besow of CONLACT U by 18140RONN 3t of by wmatl at

rater Wi CompLant 10 tve reoant Ivgutatory authority b you
nation an posaitis appNicable COmpiamt Chaneis acor

H0ICIHM Liws A0 Secutity Rchoologies, we

Istesy. We will safely store yout pessonal

ExaTple, ICCOING L e e
e

g

need 0 Do gven acconding i it
W Delbows that certain aspects of

A0 OF your paTIOnE!

ays 3fter you myke your

ing 13 the 5<ape of Imfoamation
n to witheraw your conser

T 6

iact the wgttimsats fghts
1o with your (256 of fumichouds

W YOuT PITDIEMS When you
OFLANG ANALLOYS, we mary sk YOU 101 More

NG L0 YOus wctisnd

=  You will now have access to your user account.
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Add a New Device

= Select the type of device you are adding (Solar Trailer, Network, or Video) by clicking on the icon
with 9 dots at the top left.

= Click on“Devices” on the left.

= Click on the “Add Device” button.

Device & <@ T —

Davice Firmwars e License Opsesation

= Enter the Serial Number of the device in the “Device SN” field.
= Give the device a name in the “Device Name” field.
= Click onthe “Next” button.

7
Add Device @

@ Add Device
* Device SH

* Device Name

www.luminyscorp.com 6
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= Enter the password that was set on the device when it was first set up. If you have not set up the
device yet, create a new password. Enter the existing or new password in the “Password” field.

= Click on the drop-down next to “Time Zone” and select the time zone that you are in.

= Click on “Advanced Setting”.

= Checkthe box next to “DST” if your location observes Daylight Savings Time. Then adjust the “Start
Time” and “End Time” sections for when Daylight Savings Time starts and ends in your location.

= Checkthe box for “Sync Cloud” if you want LumiCloud to synchronize the time of the LumiCloud
server to your device.

= Click on the “Confirm” button at the bottom.

Add Device @

( * ) Add Device 9 Authentication

* Password
" Time zone (UTC-08:00) Pacific Time (US & Canada) v

Advance Setling

Ds1 Enable
Typa 9 Wook
Start Time Mar nd Sun W 12:00
End Time Mov o 18t Sun 02:00
System Time Sync Cloud
Cancel m
L= =
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= Jtwill say “Successfully Added”.
= (Click on the “OK” button.

Add Device @

*| Add Device ———— ) Authentication

= You will now see your added device in the Device List.

G remening
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NVR Firmware Upgrade

= Click on “Devices” on the left.

= Ifthe device has firmware available to be upgraded, you will see a green arrow pointing up next to
the firmware version in the “Firmware” column.

= Click on “Settings” under “Operation”.

Device i_D §) e

e (e a

fewice Pemware Site Lennsa Opmeation

100 KADOOT, Rbru ek
8 WR _SO‘ : IERIEEID et oo J Remavs Device
260123

100 KAIOO01Abull - .
8 N2 Dt o ' Remmme et
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= Click on“Upgrade” in the “Firmware Version” field.

© Settings-NVR 2 Rl Ye———
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= Click on “Firmware Updates”.

Latest Version: 1.00.KAO0001.R,build:2025-01-23

Current Version: 1.00.KAO0001.R,build:2024-12-27

Firmware Updates

= Wait as the firmware update is pushed to the device from LumiCloud.

Do not exit during the upgrade process, and do no
t power off the device.

=  You will see a confirmation when the update has completed. The device will reboot and reconnect
to the cloud with the latest firmware.

www.luminyscorp.com 10
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Device Configuration

= Click on “Devices” on the left.
= (Click on “Settings” under “Operation”.

s Frmwee sira Licengs paraton

= Onthis page you can make the following changes:

O

O O O O O 0O O O

www.luminyscorp.com

Reboot the device by clicking on “Restart Device”.

Access the web interface of the device by clicking on “Device Management”.

Remove the device from your account by clicking on “Remove Device”.

Click the Pencilicon in the “Device Name” field to change the device’s name.

Click the Pencilicon in the “IP Address" field to change the device’s local IP address.

Click the Pencilicon in the “Time Zone" field to change the device’s time zone.

Click the Pencilicon in the "Device Password" field to change the device’s password.
Check the “Enable” box next to “DST” to enable Daylight Savings Time and click on “Apply”.
Adjust the date and time next to “Start Time” for when Daylight Savings Time starts in your
area.

Adjust the date and time next to “End Time” for when Daylight Savings Time ends in your
area.

Click on “Synchronize Time” next to “Device Time” to synchronize the time from your PC to
the device.

1
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Camera Configuration

= Click on “Devices” on the left.
= Click on “Channel” under “Operation”.

mw'..- penn e
@ a
0 1
Click on “Settings” under “Operation” next to the camera channel you want to configure
2 ® & =
§ Q

10RO 20750141
1 124F Lmi s mart Bubs ﬁ“""‘wn”mo‘ HEA-17L87

1O0KADCOOZR2005-00
tast i M50 12LAZ

100KACODIAR, 2025021
IPCamar y NITIAZ

1.00.KA00002 R, 2005011
4 1P Camars NET-12L42
i

TP LurmiCioeer Buslet LONKACCOORRZOEEDNT  yea-neag
4

1pe B0 KADOOTZR NETADLT
1 KACCOS.R 25011

7 M L HET-RDAY
a
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a
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= On this page you can make the following changes:
o Clickthe Pencilicon in the “Device Name” field to change the device’s name.
o Clickthe Pencilicon in the “Channel Name” field to change the channel’s name.

¢ Sattings -NVR-BMP LumiColor Bullet @

Information

O IR

= (Click on “Configuration” on the left.
= Onthis page you can make the following changes:
o Clickthe drop-down next to “Codec” to change the camera channel’s codec.
o Click the drop-down next to "Resolution” to change the camera channel’s resolution.
o Enable the toggle next to “Allow Sound Recording” to all the recorder to record audio from
the camera (Please Note: This requires the camera to have a microphone or audio input).
o Enable the toggle next to “Tampering Detection” to subscribe your cloud account to tamper
alerts from the camera.
o Enable the toggle next to “Scene Change Detection” to subscribe your cloud account to
scene change alerts from the camera.
o Click on the radio button next to either “Black and White Mode” to keep on the IR lights and
IR cut filter on the camera 24/7, “Full Color Mode” to turn off the IR lights and IR cut filter on
the camera 24/7, or “Auto” to have the camera automatically detect when it’s too dark or
too bright and enable or disable the IR lights and IR cut filter appropriately.
®= When you are done making changes, click on “Save” at the top.

www.luminyscorp.com 14
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¢ Settings -NVR-8MF LumiColor Bullet 2 > T e—
AN Configuration
Ladng - §
Mo g U0 S }
- Allaw Sound Recarnding
mart Fian

Tampering Dntaction

Configuring Intelligent Motion Detection
= Click on “Devices” on the left.
= Click on “Channel” under “Operation”.
@ <@ @ - -
Ciasews G a

26013
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= Click on “Settings” under “Operation” next to the camera channel you want to enable IMD on.

Fimmars Dwics Unde Dperation
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100.KAD0003 R, 2025011
1

100KACOO0E FF025-01.1
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1 KACCODS R 7025011
QNP Luminetarens HET-80aY
a

100 KACCOOS R 2025-01-1
M ureiCeior Gystat HED-DER

= Clickon“IMD” on the left.
= Onthis page you can make the following changes:
o Enable the toggle next to “Enable” and “IMD Enable” to turn on IMD.
o Enable the toggle next to “Snapshot Enable” to turn on snapshot recording when an IMD
event s triggered.
o Enable one or both toggles next to “Human Detection” and/or “Vehicle Detection” to filter
motion events by human or vehicle targets.
o Click the drop-down next to “Detection Sensitivity” to adjust how sensitive the IMD is.
o Clickthe drop-down next to "Detection Schedule” to choose if IMD events are enable “All
Day” or on a specific schedule.
= When you are done making changes, click on “Save” at the top.

www.luminyscorp.com 16
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©  Settings -NVR-8MP LumiColor Bullet 2@ @ e
veh Dulach ‘
Configuring Video Content Analysis
= Click on “Devices” on the left.
= Click on “Channel” under “Operation”.
@ <@ @ - -
@ Q
o 0
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= Click on “Settings” under “Operation” next to the camera channel you want to enable VCA on.

Device Ll e ———
Goeug List < WR
[ 4]
kit g Chernsl Numbar crannel Name Fimmars Dewirs Wnde Operation
1 126F Lumi S mart Bubst ;.W.MCWJZP.!HE-O‘-' HSR-12LA7
s ::.OE.MECOBB.F.NZE e NEGZLATR
LOLKACCODAR, 2025031
P Camara 5 NIT-RAAZ
‘s [T I‘.Oll.lnw)DRF.ms.C‘l 1 NET-12LA2
5 TP LgrmiCoior Buitet :.m:.mccms!tm.ﬁ o NSA-BCAT
{73 100 KAMARE NET_aDa7
1LOIKADDODA R FU25-01-1
¥ AP LD aent 4 NET-RDAY
100 KADCOD5 R, 2025-01-1
o
H [ »
= Clickon “Smart Plan” on the left.
H [ ”»
= Click on “VCA” next to Preset 0.
H [ ”»
= Click on “Apply” at the top.
< Settings -NVR-8MP LumiColor Bullet P [ Ye——

- Smart Plan o

Ne Prosst Capazaity Operation

Q ] B Q
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= Select “VCA” on the left.
= (Click on “New” at the top.

¢ Settings -NVR-BMP LumiColor Builet 29 e
Infermatian VCA
; -

Wo.  RusmEMams Enatis Senskivay candition Searation

= Click on either “Intrusion” or “Line Crossing”.
= Click on “Confirm”.

Select detection type

Intrusion Line Crossing

Detect objects entering or ieaving the Detect tripwires
specified area

= For Intrusion, follow these steps:

o Enable the toggle under “Enable”.

o Click on the bar below “Sensitivity” to choose how sensitive the VCA rule is.

o Under “Action, check the box for “Appear” to trigger the VCA rule for anything that appears
inside of the intrusion box and/or check the box for “Cross” to trigger the VCA rule for
anything that crosses into or out of the intrusion box.

o Under“Condition”, select either “Walk In” to trigger the VCA rule only when anything enters
from the outside into the intrusion box, “Go Out” to trigger the VCA rule only when anything

www.luminyscorp.com 19
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exits from the inside of the intrusion box, or “All” for both the “Walk In” and “Go Out”
conditions.

Click the drop-down below “Schedule” to choose if the VCA event is enable “All Day” oron a
specific schedule.

Left click on the live view of the channel to start drawing the intrusion detection box.
Continue to left-click to create each segment of the box. Connect the last segment back to
the initial segment to complete the box.

Click on the “Save” button at the bottom.

¢ Edit Intrusion ® ® o

Detection Area e Settings

(o =

= For Line Crossing, follow these steps:

O
O
O

www.luminyscorp.com

Enable the toggle under “Enable”.

Click on the bar below “Sensitivity” to choose the sensitivity level desired for the VCA rule.
Under “Condition”, select either “R -> L” to trigger the VCA rule only when anything crosses
from the right side to the left side of the detection line, “L -> R” to trigger the VCA rule only
when anything crosses from the left side to the right side of the detection line, or “All” for
either direction.

Click the drop-down below “Schedule” to choose if the VCA event is enable “All Day” oron a
specific schedule.

Left click on the live view of the channel to start drawing the detection line. Continue to left-
click to create each segment of the line. Right-click when you have finished drawing the last
segment to complete the detection line.

Click on the “Save” button at the bottom.

20
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¢ EditLine Crossing & L ‘ B T Lk 1)

Detection Area RAule Settings

J cwn

= The saved VCA rule will appear in the list.

¢ Settings -NVR-8MP LumiColor Bullet =2 @ e
Information vea
Comiguration (e m
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Configuring Event Alerts

= Click “Alert” on the left.
= Select “Event Alerts” at the top.
= Click on “Alert Settings” at the bottom.

Alart 4_0 @ -
[ s ’ O mawtmen @
i w M bame
Event Type
Mo Data
(B A e

= (Click on “Create Rule” at the top.

Event Alert Rule [
[S Creme Rue A Q J ceman
Rule Nama Devica Nama Channel Nama Event Type Effectiva Thme Push Mailling Lists App Push Lists Operation

0 it in Totsi o 10 HamsPage cote 1
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= Give the Alert Rule a name in the “Rule Name” field.

= (Click on the drop-down menu under “Device” to select which devices to get this type of alert from.

= Click on the drop-down menu under “Event Type” to select which types of events to get alerts from
when they occur.

= (Click on the drop-down menu under “Effective Time” and either choose “Every Day” to receive
alerts all days of the week or select “Custom” to pick which specific days of the week you will
receive alerts.

= Enter the email addresses that you want to receive these alerts from in the “Push Mailing Lists”
field.

= Click on the drop-down menu under “App Push List” to select which accounts will receive push
notifications for these events in the LumiCloud mobile app.

= Click on “Confirm” at the bottom.

New Event Alert Rule

* Rule Nama

* Device

* Event Typo

* Effactivo Tima
Push Mailing Lists

App Push List

B m

= Click on “Confirm”.

r
i Pprompt

Please confirm whether to submit!
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=  You will now see your newly created alert rule in the list.

Event Alert Rule |
[ b Hule w Q J cleanan
Ruie Name Device Hame Channat Name Event Type Erfectiva Time Push Mailling Lists App Push Lists Operation
Fute 1 NVR AL IMD Human,.  Fvery Day-ALL Day techsupportgluminyses  Admin & =

1ilerms in Tatal o 10 HemePape cata 1

Configuring System Alerts

= Click “Alert” on the left.
= Select “System Alerts” at the top.
= Click on “Alert Settings” at the bottom.

Alert &2 e

m “ w » O

‘Alar? Rl Ham & Conbant Trou & Davica Alart Tima Dparation
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= Click on “Edit” next to the “Video Online Offline” system alert rule.

System Alert Rule

Rule Name Alert Tyoe Device Name

Video OnLine OtfLing  Device Onil_ ALL

v Q J cleanan

App Push Lists Operation

‘j. E

1 itoms in Tata o 10 homePage ~ Goli

= Enter the email addresses that you want to receive these alerts from in the “Push Mailing Lists”

field.

= Click on the drop-down menu under “App Push List” to select which accounts will receive push
notifications for these events in the LumiCloud mobile app.

= Click on “Save” at the bottom.

www.luminyscorp.com
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* Rule Namea

Wideo OnlLine OfLine Alert Rule

* Davica

Al
* Alail Type

Dievice Onfine Offfine Alen w
Alert Type Setting

Alarts ara iriggerad whan a davice goas affling, Dofault On (

Marts aro friggered as so0n as the device comes onling

* Effactive Time
Every Day-All Day ~

Push Malling Lists

App Push List

Adding aMap

= Click “Map” on the left.
= Click on “Map Management” at the bottom.

8090
BaRgTa

N AA

X 4 5 L .

* coqorAng PRE
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Wll.
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= Click on “Add Map” at the top.

¢ Map Managament

Wan Nams Fail Aatliess Thumtnas Opsration

= Give the new map a name in the “Map Name” field.

= Enter the city that the map is focused on in the “City” field.

= Optionally, enter the street address of where the map is focused on in the “Steet Address” field.

= Choose where the map is focused and the zoom level in it is by dragging around the map. Then
move the red pin on the map to the location you want the map to focus on. To move the map and
the pin to an exact address, enter the address in the field labelled “Please enter the address” and
then hit Enter on your keyboard.
Alternatively, you can use a custom image from your computer by clicking on “Custom Map” at the
top and uploading an image file.

= Click on “Confirm” at the bottom.
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¢ Create New Map
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= Click on “Confirm”.

i TIp

Confirm submission

Click on “Associated Devices” under “Operation” for the map you just created.
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Expand the group lists on the left to find the devices you want to add to the map.
Drag and drop the device(s) from the list on the left onto the map where the device(s) are located.

Click on the back arrow at the top next to “Associated Devices”.
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= Click on the back arrow at the top next to “Map Management”.

@
4 Map Management & Q e et

A A
Mzo Nama Full Addrass Thumbnall QOpeeation

M Map

= Click on the down arrow next to the name of the map on the left.

= Click on the name of the device you want to view on the map.

= You will see a preview of the live view of the first 4 camera channels on the device overlayed on the
location of the device on the map.

Video Map @

P
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Giving Account Access to a Luminys Partner

= Once your Luminys Partner has submitted a request to access your account you will see a pop-up
in your account with the request.
= Clickon“Consent”.

Authorization x @ @ e

LumiC

Comments:

Piease provide 300ees 1O your account. Thank you.

L=

YOUF SOrVice Provider raquests tha folawing authorziation 1o Datter s8rve you
1, Installation oquipment

2, Edit davtcs Information

Your service Drovider will 021 3 24-HOUT BUEHOTZation, JUFIng TR SETVICE YOUT VIded 15 naT visibia to them,

© seings
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Need Support or Help

= Contact your LumiCloud Partner.

= Luminys Tech Support Hotline
General: 833-489-5864 (L.U.M.I)

l//—_
Ko = Contact support via email:

techsupport@luminyscorp.com
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