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LumiCloud Customer Account Quick Start Guide 
 

Registration for a New User 
▪ Open the e-mail account that was registered by a Luminys Partner and locate the invitation e-mail. 

 

▪ Click on the “Consent” button. 

 

▪ Create a new password for your account by entering it into the “Password” and “Confirm Password” 
fields. Then click on “Next”. 
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▪ Log in to the LumiCloud User Portal with your e-mail address in the “User Account” field and the 
new password you created in the “Password” field. 

 
▪ Read and scroll through the Software License and Service Agreement. 
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▪ Click on “Next” at the bottom. 

 

▪ Read and scroll through the Privacy Policy. 
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▪ Click on “Accept” at the bottom. 

 

▪ You will now have access to your user account. 
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Add a New Device 
▪ Select the type of device you are adding (Solar Trailer, Network, or Video) by clicking on the icon 

with 9 dots at the top left. 
▪ Click on “Devices” on the left. 
▪ Click on the “Add Device” button. 

 

▪ Enter the Serial Number of the device in the “Device SN” field. 
▪ Give the device a name in the “Device Name” field. 
▪ Click on the “Next” button. 
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▪ Enter the password that was set on the device when it was first set up. If you have not set up the 
device yet, create a new password. Enter the existing or new password in the “Password” field. 

▪ Click on the drop-down next to “Time Zone” and select the time zone that you are in. 
▪ Click on “Advanced Setting”. 
▪ Check the box next to “DST” if your location observes Daylight Savings Time. Then adjust the “Start 

Time” and “End Time” sections for when Daylight Savings Time starts and ends in your location. 
▪ Check the box for “Sync Cloud” if you want LumiCloud to synchronize the time of the LumiCloud 

server to your device. 
▪ Click on the “Confirm” button at the bottom. 
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▪ It will say “Successfully Added”. 
▪ Click on the “OK” button. 

 

▪ You will now see your added device in the Device List. 
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NVR Firmware Upgrade 
▪ Click on “Devices” on the left. 
▪ If the device has firmware available to be upgraded, you will see a green arrow pointing up next to 

the firmware version in the “Firmware” column. 
▪ Click on “Settings” under “Operation”. 

 

▪ Click on “Upgrade” in the “Firmware Version” field. 

 

  

http://www.luminyscorp.com/


LumiCloud Quick Start Guide | End-User Account 
 

www.luminyscorp.com  10 

▪ Click on “Firmware Updates”. 

 

▪ Wait as the firmware update is pushed to the device from LumiCloud. 

 

▪ You will see a confirmation when the update has completed. The device will reboot and reconnect 
to the cloud with the latest firmware. 
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Device Configuration 
▪ Click on “Devices” on the left. 
▪ Click on “Settings” under “Operation”. 

 

▪ On this page you can make the following changes: 
o Reboot the device by clicking on “Restart Device”. 
o Access the web interface of the device by clicking on “Device Management”. 
o Remove the device from your account by clicking on “Remove Device”. 
o Click the Pencil icon in the “Device Name” field to change the device’s name. 
o Click the Pencil icon in the “IP Address" field to change the device’s local IP address. 
o Click the Pencil icon in the “Time Zone" field to change the device’s time zone. 
o Click the Pencil icon in the "Device Password" field to change the device’s password. 
o Check the “Enable” box next to “DST” to enable Daylight Savings Time and click on “Apply”. 
o Adjust the date and time next to “Start Time” for when Daylight Savings Time starts in your 

area. 
o Adjust the date and time next to “End Time” for when Daylight Savings Time ends in your 

area. 
o Click on “Synchronize Time” next to “Device Time” to synchronize the time from your PC to 

the device. 
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Camera Configuration 
▪ Click on “Devices” on the left. 
▪ Click on “Channel” under “Operation”. 

 

▪ Click on “Settings” under “Operation” next to the camera channel you want to configure. 
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▪ On this page you can make the following changes: 
o Click the Pencil icon in the “Device Name” field to change the device’s name. 
o Click the Pencil icon in the “Channel Name” field to change the channel’s name. 

 

▪ Click on “Configuration” on the left. 
▪ On this page you can make the following changes: 

o Click the drop-down next to “Codec” to change the camera channel’s codec. 
o Click the drop-down next to "Resolution” to change the camera channel’s resolution. 
o Enable the toggle next to “Allow Sound Recording” to all the recorder to record audio from 

the camera (Please Note: This requires the camera to have a microphone or audio input). 
o Enable the toggle next to “Tampering Detection” to subscribe your cloud account to tamper 

alerts from the camera. 
o Enable the toggle next to “Scene Change Detection” to subscribe your cloud account to 

scene change alerts from the camera. 
o Click on the radio button next to either “Black and White Mode” to keep on the IR lights and 

IR cut filter on the camera 24/7, “Full Color Mode” to turn off the IR lights and IR cut filter on 
the camera 24/7, or “Auto” to have the camera automatically detect when it’s too dark or 
too bright and enable or disable the IR lights and IR cut filter appropriately. 

▪ When you are done making changes, click on “Save” at the top. 
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Configuring Intelligent Motion Detection 
▪ Click on “Devices” on the left. 
▪ Click on “Channel” under “Operation”. 
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▪ Click on “Settings” under “Operation” next to the camera channel you want to enable IMD on. 

 

▪ Click on “IMD” on the left. 
▪ On this page you can make the following changes: 

o Enable the toggle next to “Enable” and “IMD Enable” to turn on IMD. 
o Enable the toggle next to “Snapshot Enable” to turn on snapshot recording when an IMD 

event is triggered. 
o Enable one or both toggles next to “Human Detection” and/or “Vehicle Detection” to filter 

motion events by human or vehicle targets. 
o Click the drop-down next to “Detection Sensitivity” to adjust how sensitive the IMD is. 
o Click the drop-down next to "Detection Schedule” to choose if IMD events are enable “All 

Day” or on a specific schedule. 
▪ When you are done making changes, click on “Save” at the top. 
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Configuring Video Content Analysis 
▪ Click on “Devices” on the left. 
▪ Click on “Channel” under “Operation”. 
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▪ Click on “Settings” under “Operation” next to the camera channel you want to enable VCA on. 

 

▪ Click on “Smart Plan” on the left. 
▪ Click on “VCA” next to Preset 0. 
▪ Click on “Apply” at the top. 
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▪ Select “VCA” on the left. 
▪ Click on “New” at the top. 

 

▪ Click on either “Intrusion” or “Line Crossing”. 
▪ Click on “Confirm”. 

 

▪ For Intrusion, follow these steps: 
o Enable the toggle under “Enable”. 
o Click on the bar below “Sensitivity” to choose how sensitive the VCA rule is. 
o Under “Action, check the box for “Appear” to trigger the VCA rule for anything that appears 

inside of the intrusion box and/or check the box for “Cross” to trigger the VCA rule for 
anything that crosses into or out of the intrusion box. 

o Under “Condition”, select either “Walk In” to trigger the VCA rule only when anything enters 
from the outside into the intrusion box, “Go Out” to trigger the VCA rule only when anything 
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exits from the inside of the intrusion box, or “All” for both the “Walk In” and “Go Out” 
conditions. 

o Click the drop-down below “Schedule” to choose if the VCA event is enable “All Day” or on a 
specific schedule. 

o Left click on the live view of the channel to start drawing the intrusion detection box. 
Continue to left-click to create each segment of the box. Connect the last segment back to 
the initial segment to complete the box. 

o Click on the “Save” button at the bottom. 

 

▪ For Line Crossing, follow these steps: 
o Enable the toggle under “Enable”. 
o Click on the bar below “Sensitivity” to choose the sensitivity level desired for the VCA rule. 
o Under “Condition”, select either “R -> L” to trigger the VCA rule only when anything crosses 

from the right side to the left side of the detection line, “L -> R” to trigger the VCA rule only 
when anything crosses from the left side to the right side of the detection line, or “All” for 
either direction. 

o Click the drop-down below “Schedule” to choose if the VCA event is enable “All Day” or on a 
specific schedule. 

o Left click on the live view of the channel to start drawing the detection line. Continue to left-
click to create each segment of the line. Right-click when you have finished drawing the last 
segment to complete the detection line. 

o Click on the “Save” button at the bottom. 
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▪ The saved VCA rule will appear in the list. 
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Configuring Event Alerts 
▪ Click “Alert” on the left. 
▪ Select “Event Alerts” at the top. 
▪ Click on “Alert Settings” at the bottom. 

 

▪ Click on “Create Rule” at the top. 
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▪ Give the Alert Rule a name in the “Rule Name” field. 
▪ Click on the drop-down menu under “Device” to select which devices to get this type of alert from. 
▪ Click on the drop-down menu under “Event Type” to select which types of events to get alerts from 

when they occur. 
▪ Click on the drop-down menu under “Effective Time” and either choose “Every Day” to receive 

alerts all days of the week or select “Custom” to pick which specific days of the week you will 
receive alerts. 

▪ Enter the email addresses that you want to receive these alerts from in the “Push Mailing Lists” 
field. 

▪ Click on the drop-down menu under “App Push List” to select which accounts will receive push 
notifications for these events in the LumiCloud mobile app. 

▪ Click on “Confirm” at the bottom. 

 

▪ Click on “Confirm”. 
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▪ You will now see your newly created alert rule in the list. 

 

Configuring System Alerts 
▪ Click “Alert” on the left. 
▪ Select “System Alerts” at the top. 
▪ Click on “Alert Settings” at the bottom. 
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▪ Click on “Edit” next to the “Video Online Offline” system alert rule. 

 

▪ Enter the email addresses that you want to receive these alerts from in the “Push Mailing Lists” 
field. 

▪ Click on the drop-down menu under “App Push List” to select which accounts will receive push 
notifications for these events in the LumiCloud mobile app. 

▪ Click on “Save” at the bottom. 
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Adding a Map 
▪ Click “Map” on the left. 
▪ Click on “Map Management” at the bottom. 
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▪ Click on “Add Map” at the top. 

 

▪ Give the new map a name in the “Map Name” field. 
▪ Enter the city that the map is focused on in the “City” field. 
▪ Optionally, enter the street address of where the map is focused on in the “Steet Address” field. 
▪ Choose where the map is focused and the zoom level in it is by dragging around the map. Then 

move the red pin on the map to the location you want the map to focus on. To move the map and 
the pin to an exact address, enter the address in the field labelled “Please enter the address” and 
then hit Enter on your keyboard. 
Alternatively, you can use a custom image from your computer by clicking on “Custom Map” at the 
top and uploading an image file. 

▪ Click on “Confirm” at the bottom. 
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▪ Click on “Confirm”. 

 

▪ Click on “Associated Devices” under “Operation” for the map you just created. 
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▪ Expand the group lists on the left to find the devices you want to add to the map. 
▪ Drag and drop the device(s) from the list on the left onto the map where the device(s) are located. 
▪ Click on the back arrow at the top next to “Associated Devices”. 
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▪ Click on the back arrow at the top next to “Map Management”. 

 

▪ Click on the down arrow next to the name of the map on the left. 
▪ Click on the name of the device you want to view on the map. 
▪ You will see a preview of the live view of the first 4 camera channels on the device overlayed on the 

location of the device on the map. 
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Giving Account Access to a Luminys Partner 
▪ Once your Luminys Partner has submitted a request to access your account you will see a pop-up 

in your account with the request. 
▪ Click on “Consent”. 
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Need Support or Help 

▪ Contact your LumiCloud Partner. 

▪ Luminys Tech Support Hotline 
General: 833-489-5864 (L.U.M.I) 

▪ Contact support via email:  
techsupport@luminyscorp.com  
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